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Dear Promoter,

RE: EXHIBITIONS CONTRACT
Thank you for your interest in Westgate Shopping Centre.

With 25 years of successful trading to its name, Westgate is renowned as the shopping Mecca of the West Rand.  More than 15 million people per annum stream through the doors of this bustling complex, which boasts an exciting range of over 180 stores.  

Westgate is 108 000m² in size and a much sought-after venue for high profile events, product launches and competitions. This demand, together with our own promotions, means that we are, unfortunately unable to accommodate all of the promotional applications that we receive.  Applications are therefore, evaluated on the basis of their merit.

The Center’s promotions take first preference over any other promotions, but the affected exhibitors will be notified and accommodated accordingly.

HOW TO APPLY:

1. Complete the attached booking form, sign the guideline and fax both to the Marketing Department on 086 693 5133 or (011) 768-2291.
2. Once your application has been processed you will receive a letter informing you of the outcome of your application.  Please do not begin any preparations without written confirmation of your booking.
The following are the rates and list of guidelines put in place to protect all parties:

Promotional Court Rates and Sizes:

	Court 
	Size
	 Cost 
	Carpets
	Description:

	Game Court
	81m²
	 R14,000.00 
	R20.00 m²
	 R 1,620.00 
	In front of Game-Entrance 2

	Flight Centre 
	20m²
	 R 6,500.00 
	R20.00 m²
	 R 400.00 
	In front of Flight Centre store

	Steers Court
	10m²
	 R 5,500.00 
	R20.00 m²
	 R 200.00 
	In front of Steers store

	Jewellery Design Co.
	10m²
	 R 6,000.00 
	R20.00 m²
	 R 200.00 
	In front of Jewellery Design co. (Old  Mr Price Court)

	Mr Price (ex Stuttafords)
	10m²
	 R 5,400.00 
	R20.00 m²
	 R 200.00 
	In front of  Mr Price

	Banking Mall
	45m²
	 R 5,500.00 
	R20.00 m²
	 R 900.00 
	By the Banks-entrance 3

	Edgars
	24m²
	 R 6,500.00 
	R20.00 m²
	 R 480.00 
	Opposite Edgars entrance

	Woolworths
	16m²
	 R 6,000.00 
	R20.00 m²
	 R 320.00 
	Opposite Woolworths entrance

	Info. Kiosk
	12m²
	 R 5,500.00 
	R20.00 m²
	 R 320.00 
	Behind Info Kiosk-entrance 3

	Lower Hyperama
	12m²
	 R 4,500.00 
	R20.00 m²
	 R 240.00 
	Lower level-entrance 5

	Geen & Richards 
	50m²
	 R 5,000.00 
	R20.00 m²
	 R 1,000.00 
	By the Banks Lower level

	Lower Hi-Fi
	16m²
	 R 4,500.00 
	R20.00 m²
	 R 320.00 
	Lower level under escalators

	Shoe City
	15m²
	 R 6,000.00 
	R20.00 m²
	 R 300.00 
	Close to Shoe City-entrance 6

	Trumps
	40m²
	 R 7,000.00 
	R20.00 m²
	 R 800.00 
	In front of Trumps-entrance 4


The above costs are all VAT exclusive and subject to change at certain high peak periods, and annually.

IN-CENTRE PROMOTIONS RULES & REGULATIONS

· We require a detailed plan or written proposal on the exact nature of your promotion and its requirements.  A sketch or likeness of the exhibition stand to be erected must be provided, with measurements, props and a detailed description thereof, as well as the manner in which the exhibition will be conducted.

· All exhibitors are subject to spot checks and inspections by the Mall Marketing and Centre Management.

· External exhibition proposals will be subject to Westgate Centre Management approval.  Proposals to exhibit products that are in direct competition with products retailed at Westgate Shopping Centre will not be permitted.

· No exhibitor may display or sell any branded goods at the centre if they are not official outlets or licensed retailers of such brands.
· All set construction and erection of exhibits or promotional material must be set up from 6pm on a Monday and dismantled only before 9am the following Monday unless alternative arrangements have been made with centre management.

· The exhibition stand or outlet shall be manned, managed and stocked to suitable capacity.  Trading times must be adhered to, these are, Mondays to Fridays 09:00 – 19:00, Saturdays 09:00 – 18:00 and 09:00 – 17:00 on Sundays.  

All storage or packing material must be removed from the exhibition site or concealed from view.

· All exhibitors must preferably supply their own exhibition material, e.g. Tables, chairs, tablecloths, etc as the centre’s stock is limited.

· Fittings and finishes of the Centre e.g. pot plants, benches, escalators, dustbins, etc. may not be used by exhibitors as display structures or support.  It is also not permitted to use these as resting areas for staff that man the exhibition.

· Exhibitors are not permitted to block book an exhibition area for more than 2 weeks at a time.

· When promoters set up their stalls they should allow 1.8m open space on both sides of their stands.  This is a safety precaution regulated by the Fire Department.  No shop window or entrance will be obstructed in any way and sufficient foot traffic flow must be allowed at all times.  No large walls and/or stands etc. will be allowed.  Screens surrounding the exhibition stand/area will NOT be allowed, unless they are less than 1.8m high, or transparent.

· All signage/branding should be professionally designed and free standing. No hand-written or stencilled signs will be permitted. Centre Management will not provide easels or free standing poster frames to exhibitors.

· Any brochures and promotional material will be distributed from the stand in the designated area only.  Exhibitors may not approach passing trade and may not move through the centre distributing materials.

· If any permitted cooking demonstrations are to take place, food is to be prepared under conditions stipulated by the Health Department.

· Exhibitors are responsible for providing overnight security for their stands. Guards can be booked through the centre’s security company at an additional cost per guard, per shift should exhibitors require otherwise organise their own security.  No storage facilities anywhere in the Centre will be available to exhibitors.  Please contact Hennie Venter, the centre’s security manager on (011) 768 0616 ext. 115 in this regard.

· Centre Management does not allow the use of PA/Sound Systems for a promotion inside the Centre, without prior arrangement with the Marketing Department. Music and announcements from the stand will be restricted to very short periods which will be agreed upon with management and may not be unduly disturbing or intrusive to both surrounding tenants and shoppers.  Any promotion not meeting this requirement may be cancelled.

· Centre Management reserves the right to disallow any promotional activity at any time should promoters not meet with the required standards.

· It is the responsibility of all exhibitors (including tenants) to ensure that their insurance extends their cover to the centre’s promotional areas.
· Full payment has to be settled by no later than TWO WEEKS prior to promotion date.  The reference number on the deposit slip that is attached to the invoice, must be used as a reference when making a payment/deposit.

· Written cancellations of booked exhibition areas must be made by no later than TWO WEEKS prior to promotion date. 

· Westgate Tenants are granted a discount of 50% on the cost of the promotional court.
RULES APPLICABLE TO VEHICLE DISPLAYS IN WESTGATE SHOPPING CENTRE

· Vehicles are only to be brought into the Centre after 19H00 or before 08H00 and only with WESTGATE SHOPPING CENTRE security representative acting as pedestrian guides.
· Carpeting should be used at all times by exhibitors to ensure that car tyres do not damage the floor tiling in the designated exhibition areas.
· Vehicles that are not manned should be kept locked at all times.  Convertible vehicles should be closed and locked outside promotion hours.
· Car alarms should be deactivated where possible.
· It is the responsibility of the promoters to keep the vehicles on display clean and neat at all times.
· Westgate Shopping Centre and the exhibitions management company will not be held liable for any loss of or damage to vehicles on exhibition in the centre.
· Exhibitors take full responsibility for all activities and displays in the promotional courts in terms of the Occupational Health and Safety Act,1993 (as amended),including the Regulations and annexure thereto as well as other laws, municipal safety regulations and bylaws, arising out of such promotional activities.
      All claims by the public for loss or injury will have to be borne by the Exhibitor.

      Westgate Regional Shopping Centre, its owners, agents, their employees,

   Contractors (including Centre Management), shall not be held liable for any loss 

   or damage caused to or sustained by the Exhibitor.
Kind Regards,

The Exhibitions Manager,

Westgate Shopping Centre
Westgate Shopping Centre


120 Ontdekkers Road


Roodepoort


1725


�HYPERLINK "http://www.westgate.co.za"�www.westgate.co.za� 
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